
 

 

City guide: Xi’an 
 

 

General 
Xi'an used to be one of the most important 

cradles of Chinese civilization. The city 

marked the start of the famous "Silk Road" 

that linked China with central Asia and the 

Roman Empire, serving as the first capital 

of a unified China, as well  as the capital 

of 11 dynasties periodically from the 11th 

century B.C. until early in the 10th century 

A.D. Xi'an, or Chang'an as it was known in 

ancient times, is known as the city of 

"Everlasting Peace." Located between 

rivers and mountains in the centre of the 

fertile Guanzhong Plain in Shaanxi 

Province, Xi'an – the provincial capital – 

was a natural place to nurture the nation's 

civilization. There are 12.9 million people 

living in Xi’an today, with 7.270 million 

living in the urban district. 

 
Agriculture is a main factor around Xi’an 

city and there are two crop seasons a 

year: winter wheat and corn. The city’s 

rainfall measures at 600mm a year which 

makes Xi’an quite dry compare to, for 

instance, some cities in China’s south. 

Xi’an has four clear seasons, with -10 

degrees Celsius standing as the lowest 

temperature in winter and 40 degrees as 

the highest temperature in summer. 

 
The city is well-developed today, with its 

most popular residential area known as 

the Qujiang New Area, located in south 

Xi’an. Some of the most expensive 

properties are located in this area. On the 

western side of the city lies the Hi-Tech 

 
Zone which hosts one of the most 

important software parks in the country. 

 
Largely due to the famous Terracotta 

warriors – a collection of terracotta 

sculptures depicting the armies of Qin 

Shi Huang – Xi’an receives over 1 million 

visitors a year from all around the world. 

Upon visiting Xi’an, many foreign visitors 

comment on its friendliness as a city. 

 
 

Industry 
Before the 1980s, Xi’an was famous for 

its textile industry and aeroplane 

manufacturing. Xi’an’s appropriately- 

named Textile City is located to the 

eastern side of the city, and here they 

mainly produce cotton fabrics. About 

35km away from Xi’an lies the Yanliang 

district, the centre of aeroplane 

manufacturing. Boeing and Airbus both 

have projects in the area. In terms of 

higher education, Xi’an boasts the 4th 

biggest infrastructure in China, with 35 

universities and 15 research institutes in 

operation in the city. Among them is Xi’an 

Jiaotong University, which is ranked very 

highly in engineering, and Northwestern 

Polytechnic University – a leading 

university in the area of aerospace in 

China. 

 
Xi’an is also a pioneer of the software 

industry in China. With a large pool of 

human resources from all of the world.  

“Over the 
past 3000 

years, Xi’an 
has been the 
capital city 
of eleven 

Dynasties” 
 
 
 
 

The impressive 
Terracotta Army 

sculptures 
(above) are a 

must-see when 
visiting Xi’an 



 

 

 

A Traditional Tang Style 

Music & Dancing Show 

 

 
Bars and Clubs 
There are two major areas for 

bars and clubs in Xi’an. Along 

the city wall within the South 

Gate, The Belgian Bar and 

Park Qin are popular hang-outs 

for expats. Defuxiang – near to 

the city centre – is the bar 

street which is well-known and 

popular amongst the locals. 

 

Shopping 
A lot of shopping malls have 

opened in Xi’an over the past 

five years. Places such as 

Century Ginwa Star City in 

Qujiang, SagaBuy, Wanda, 

amongst others, include 

facilities such as cinemas, 

restaurants and well-organised 

playgrounds for children.  As 

for supermarkets where you 

wish to buy your foreign 

products from, your needs may 

be met in Metro, Ole, or Epin 

Life. 

 
If you need to buy a wireless 

router or any other computer- 

related items, the Saga 

Computer centre near Goose 

Pagoda is probably the best 

choice. There are two antiques 

markets in Xi’an which can 

provide some real gems if you 

know what you are looking for. 

They include Zhuque Road 

Antique Market (opposite 

Crown Plaza), and the market 

at The Temple of Eight 

Immortals. 

Places of Interest 

Xi’an has an especially long and 

distinguishing history in China in 

comparison to many other cities. It stood 

as the capital of China for 11 dynasties 

over a 1100 year period, so there are 

many interesting historical sites worth 

visiting. 

Apart from the Terracotta warriors which 

are well-known to most people, Yangling 

tomb near the city’s airport has a 

different type of Terracotta set of 

figurines originating from the Han 

dynasty. These are only 1/3 of the size 

of the Qin Warriors, and are also served 

as burial objects for the 4th emperor of 

the Han dynasty. 

Xi’an is the starting point of the Silk 

Road and over 1000 years ago during 

the Tang dynasty; many Middle Eastern 

merchants came to the city to do 

business. Many of them stayed and 

married the locals, and this largely 

explains why there are over 60,000 

Muslims in Xi’an. The Great Mosque in 

Huajue Xiang boasts very unique 

architecture, and is the only Mosque in 

the world that was built in a Chinese 

temple style. 

If you are tired of history, and wish to 

see a natural wonder, Xi’an also has 

much to offer. The Huashan Mountain, 

located 260km away from Xi’an, is one 

of the five most important mountains in 

China. Its eastern peak is famous as a 

venue to watch the sun rise and set. 

Louguantai, a Taoist temple in Qinling 

Range, was believed to be the place 

where Taoism started. 

Dining 
People in Xi’an eat a lot of wheat flour 

because the place is too dry to grow 

rice. Therefore things like dumplings, 

noodles and steam bread are very 

popular here. DeFaChang, a one- 

hundred year old dumpling restaurant, is 

a place where you can try different 

assortments of tasty dumplings. 

There are also plenty of choices for 

different national cuisines, such as 

Italian or Mexican.  

 
 

Transport 
Compared to the big cities such as 

Beijing, Shanghai, Guangzhou or even 

Chengdu, air transport in Xi’an is still 

under-developed for international 

travellers. Currently, there are only a 

few flights which go to overseas 

destinations directly, and thus most 

international flights require transfer 

through Beijing or Shanghai. However, 

the city’s railway system is very well 

developed and high speed trains can 

get you to many major cities around 

the country. 

 
As for the city’s public transport, two 

subway lines are now in service which 

only cost 5 Yuan maximum. Bus 

services are very convenient and 

cheap, and you can go from one side 

of the city to the other for only 1Yuan 

(or 2 if it’s air-conditioned.). Taxis start 

at 6 Yuan for 3km, and 1.5Yuan per 

km thereafter, with 1Yuan surcharge 

too. It is therefore as cheap as you 

could imagine travelling around the 

city. Do note, however, that taxi 

services can be very limited during 

rush hours in Xi’an. 

 

 
Xi’an Airport’s recently- 

opened Terminal 3 
building (below) 

 



 

 

 
 

Parking 
Parking spaces are very limited in Xi’an and 

there is hardly any free parking available 

downtown. In the centre of the city, hotels and 

other large building complexes are good places 

to find a parking spot. Spaces are priced at 

usually around 3 Yuan per hour; however, you 

can often get discounts for long-term stays. If 

you wish to rent your own parking spot, you will 

be looking at paying roughly 400 Yuan a month. 
 

Pets 
You are usually only allowed to bring one pet 

with you to China per adult passport. If you are 

planning on taking your pet with you, you will 

need to ensure you have all relevant health and 

vaccination certificates in order. In addition, you 

will need to provide your Chinese residential 

details. Once your pet arrives, it will have to be 

placed in between 15-30 days of quarantine in 

order to be checked upon. Whether or not you 

can keep your pet in your house/apartment is 

up to your landlord – therefore it is essential to 

ask their permission prior to your arrival. The 

regulation since 2012 says big dogs are not 

allowed in the city, and the definition of big is in 

excess of 1 meter tall. Thus, you need to ask 

for the permission from the local police as well 

if you think your dog is big. 

 
PSB 
Upon arrival in China, you will also need to 

register yourself with your local public security 

bureau (usually a police station), to ensure the 

Chinese authorities know that you are living 

here legally. 

 

Garbage Disposal 
Garbage will be disposed of in the relevant 

containers as provided by your building. Even 

for bigger garbage or recyclables, these can 

also be left at the same garbage site and 

maintenance will take care of it. 

 

Voltage 
In China, the voltage is 220-240V. Standard 

Type A, common Type I and Type C plugs can 

be used in this outlet. If you have appliances 

requiring 110V, you will easily find step-down 

voltage converters. 

 
 

 
Schools 
There are four international schools in Xi’an: three in Gaoxin 

district and one located 20km north of city centre. Hanova 

International School uses the International Baccalaureate 

program, whereas Xi’an International School uses its US 

counterpart but with Singapore text books for Math. Xi’an Hi-Tec 

International School has Korean department which specialises 

for Korean students. Xi’an Bo-Ai International School also uses 

the British curriculum. 

 
Doctor 
There is no foreign clinic in Xi’an at the moment. However, there 

are three hospitals where expats can find English-speaking 

doctors: Shaanxi Provincial Hospital, Xi’an Gao Xin Hospital and 

Xi’an Liren Hospital. The first two are government hospitals with 

international departments. Liren Hospital is a private hospital 

cooperating with the Shanghai Eastern Hospital, and there is a 

24/7 English-speaking doctor on call. 

 
Mailing 

When sending post from Xi’an abroad, you will need to go the 

local post office. If you are not fluent in Mandarin, it’s better to go 

the big post office at the Bell Tower as the staff at that branch 

can speak English. Alternatively, you may wish to call a delivery 

company to come and pick up your post for you. DHL, FedEx, 

and UPS all have offices in Xi’an – however the cost is normally 

higher than China Post. 

 
 

Internet 
If you are worried about internet accessibility – fear not, VPNs 

are very accessible. Internet services are commonly provided by 

your landlord, and if this is the case the cost will be included in 

your rent. If you wish to obtain a faster service, this can be done 

by contacting your Maxxelli consultant. 

Xi’an emergency numbers 

 
Fire department: 119 
Police: 110 
Ambulance: 120 

Traffic Accident: 122 



 

 

 
 
 

 

Tang Paradise Park in 
Qujiang (below), which 
is a popular residential 

area for expats 
 
 

Domestic Help 
At the moment, Maxxelli Xi’an does not provide services 

for finding ayi for the client. However, we do not mind 

asking around for you. Normally, you can find a good ayi 

for a decent price through another ayi who works for 

expats. 

 

Banking 
Consider opening a Chinese bank account. Opening one 

in China can be complicated if the bank employs no 

English speakers. Therefore, again, a translator would be 

recommended. This article will provide a more detailed, 

step-by-step guide in opening a Chinese bank account. 

 

Telecommunication 
It is recommended to buy a local SIM card if your phone 

isn’t locked to other networks. If your phone is locked and 

you want to buy a Chinese one, there are tons of stores 

selling inexpensive phones everywhere. There are two 

main mobile phone operators in China: China Mobile and 

China Unicom. China Unicom is popular these days due 

to their good promotions and faster 3G connection. 

 

For further information on living 

and working in China, please check 

out the Maxxelli Consulting. All of 

the information listed in the Xi’an 

City Guide can be found in detail 

there. 
 
 
 

 

 

http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://maxxelli-consulting.com/


 

 

 

 

Tenant Lease Information 
 

Below are the common issues and misconceptions throughout China. Maxxelli will attempt to alleviate any 

stresses felt from these items, and have tools and systems to ensure efficiency, but the items listed may vary 

greatly and are important to understand. Please be sure to ask your Maxxelli Consultant for any further 

explanations. 
 

Property Representation 

Open Market –Unlike many Western 

Countries, landlords in China are free to list 

their property with as many agents as they 

wish. This means Maxxelli has access to 

nearly any property available, regardless of 

whether or not it’s listed in our database 

currently. 

 
Rental Rates 

Local agencies list Net rental prices which do 

not include tax or compound management 

fees. Maxxelli will always list the Gross Rental 

price. Your Property Schedule will list clearly 

what’s included in the Gross Rental! 

*Note: If your company is paying rent, 

the rental must usually include taxes 

and management fees*. 

“Management Fees” as mentioned by 

our Consultants are compound 

management fees (condo fees) and 

are not a Maxxelli management fee. 

 
Requests for Property Alterations 

Properties in China usually come fully 

decorated and furnished. Negotiating for 

changes is possible, but it is entirely 

dependent on the situation and is likely to 

cause an increase in rental. Not all landlords 

are willing to renovate or move/add furniture 

and inexpensive storage options are not 

readily available. Even something as simple 

as hanging a painting on the wall may require 

landlord permission. 

Satellite 

Foreign Satellite TV is non-government sponsored 

for residential use in China. The available systems 

are pirated, unstable, and need constant upgrading 

to keep up with efforts to block piracy via 

technological advances. Even if your property has a 

satellite or your landlord agrees to install one, 

please be prepared to maintain the costs of this unit 

personally. Should your property not have one and 

you wish to have one installed, we can provide the 

necessary contacts. 

 
Online Housing Sources 
There are numerous online housing sources 

available. It is important to remember that the 

majority of what is seen online is either fake, out of 

date, or local agents searching for new leads and 

doing a “bait and switch.” If you do find something 

online of course do not hesitate to send it to your 

Maxxelli representative, but please remember there 

is an very high chance that this property is falsely 

advertised. 

 

Customer Service 
At move-in, we’ll show you how to use appliances 

and check the condition of the property with you, as 

well as show you around the compound, introduce 

you to the management office, and show you where 

to pay bills. Following the move-in you will be 

assigned one Customer Service Agent for the length 

of your lease. 

 
 
 

 



 

 

 

 

Maxxelli Relocation Products 
 

At Maxxelli we strive to be the best in the industry and are always searching for ways to innovate in order to 

better serve our clients throughout our entire network. Below is our website that have evolved over the years 

to support the expat community. These were created with the sole purpose of making your life in China more 

efficient. 
 

Maxxelli Consulting 

www.maxxelli-consulting.com 

 
All of the information in the above City Guide  

can be found in detail on the Maxxelli Consulting website. 

 If you do not find what you are looking for, please  

let your Maxxelli Consultant know – We will  

create a blog article matching your needs. 

 

http://www.maxxelli-consulting.com/

