
 

 

     City guide: Shenzhen 
 

General 
 

Shenzhen is the youngest city in China, 

and over the past thirty years has changed 

from a nameless fish town to one of the 

most prosperous city in China. The pace of 

Shenzhen’s growth has not significantly 

halted at any point during this period. 

Located in the very south of Guangdong 

province, the city overlooks Hong Kong to 

the south and is subsequently known as 

“Hong Kong’s back garden”. In 2012, 

Shenzhen’s GDP ranked fourth of all 

Chinese cities. 

 
The city covers a gross area of 11,953 

square kilometres; an area including its six 

urban districts. In 2012, Shenzhen had a 

gross population of 10.54 million, its high 

population and built-up infrastructure 

meaning that the city’s real estate can be 

rather expensive. 

 

Industry 
 

The nominal GDP of Shenzhen has been 

kept at around 10-13% in recent years and 

continually increasing very stably. From 

224 RMB billion in 2002 to 1300 RMB 

billion in 2012, the city oversaw a 483% 

increase in GDP over those ten years. 

 
In 2012, the city’s primary industries were 

valued at 0.5 RMB billion, its secondary 

industries 573.7 RMB billion and 

Shenzhen’s tertiary industries 720.6 RMB 

 

 
billion. Also by the same year, 

Shenzhen ranked in the top four among 

the twenty-six regional capital cities in 

several main economic indexes, This 

includes GDP (as mentioned), 

Industrial Output Increase, Gross Retail 

Sales of Consumer Goods, Total 

Investment in Fixed Assets and Public 

Finance Avenues. 

 
In November 2013, Forbes described 

Shenzhen as one of the most 

outstanding cities in the whole of 

China, standing as the No.2 

commercial city. 

Shenzhen’s 
landscape can 

be briefly 
described as “a 

city with a 
mountain (Mount 
Wutong), a sea 

(The Pacific 
Ocean) and 

several islands 
(Hong Kong 

etc.)”. 



 

 

 
 
 

 

The splendid water show 
in the new Sea World 

sparkles thousands of 
eyes every evening. 

 
 

 
Shopping 

Transport 

 
The city rail transport system in 

Shenzhen officially started 

construction in 2004, and currently five 

lines are completed and in operation. 

Based on the overall urban planning 

and integrated transport planning of 

the city’s urban rail transit network, the 

system will eventually consist of 20 

lines with a total length of 720 km and 

359 stations. Lines 1 and 2 are the 

network’s backbone lines, arranged 

along the main urban traffic corridor. 

Lines 3 to 5 are supplement lines, still 

serving the urban area. The rail 

mileage is expected to reach 600 km 

by 2030, with five more lines in 

operation by 2018. 

 
Shenzhen also has a well-functioning 

bus system allowing you to travel 

through most of the city. 

 
If you prefer taking a cab, there are 

three kind of taxis in Shenzhen: red, 

yellow and green. Red and yellow are 

for the Futian, Luo Hu and Nan Shan 

districts, 

whereas green cabs are for the 

remaining districts. The starting fee for 

a red cab journey is 10 RMB, giving 

you up to 2km, with every following km 

costing 2.4 RMB. A taxi from the high- 

speed rail station in the very south of 

Shenzhen to the city centre is roughly 

200 RMB. As you can see, taxis here 

are inexpensive. 

 
For the listing of all points of interest in 

Shenzhen in both Chinese & English, 

Maxxelli has made an app (Taxi-Book) 

which can be downloaded here: 

www.taxi-book.com 

 

Dining 

 
Shenzhen cuisine is very diverse 

because it is an immigrant city. You 

can enjoy Cantonese, Xiang, Yue, and 

all of the other main eight dishes in 

Shenzhen. There are a variety of 

famous sea food dishes that an 

outsider shouldn't miss – such as 

seafish and shrimp. 

 
There are popular beaches in the city 

named “Xiao Mei Sha” and “Da Mei 

Sha”. You will often find groups of 

friends hanging-out enjoying the beach 

For foreign groceries, the city has several which should meet your 

needs. These include Carrefour, Walmart, Metro, Lotus and OLE and 

these are located all over the city, along with multiple large shopping 

malls. 

 
Luo Hu district is the old centre for shopping, whilst the Fu Tian and 

Nan Shan districts is host new shopping areas. Also recently 

developed is the Qian Hai area which hosts many bar streets and 

many of the most popular shopping malls in the city, such as MlX City, 

KK Mall, Co Co Park, Holiday Plaza and Coastal City. This area is 

located at the boundaries of Luo Hu district, Futian district and Nan 

Shan district. 

 

Bars and Clubs 

 
As the glamorous city of Shenzhen has now established itself as a 

leading nightlife hub nationwide, you most likely won’t find it difficult to 

enjoy a drink after work. 

 
There are actually three main bar streets. One is in She Kou (at Sea 

World), renowned for its Western clubs and foreign-style 

neighbourhood. Here lie bars such as The Terrace, Viva, amongst 

others. The second is Coco Park, host of many small pubs which play 

live music. The third main bar street is Chun Feng Road, an ancient 

street with several bars and pubs, together with popular deep-fried 

food stores. As a recommendation for a first time, you could go to the 

Terrace for a crazy night or Coco Park for a lazy night. 

and delicacies like BBQ or deep-fried 

meats (together with drinks of course). 

 
There are many decent restaurants 

offering various cuisines and numerous 

Western-specialised restaurants 

located all around the city. We update 

restaurants monthly here: 

www.taxi-book.com 

Sea World (below), the location of 
several Western-style pubs 

 

http://www.taxi-book.com/
http://www.taxi-book.com/


 

 

 
 

 

Places of Interest 

Although not as ancient a capital 

city as Beijing, Nanjing or Xi’an, 

Shenzhen has its own beauty 

and intriguing places to visit. 

The region is well-known for its 

warm weather and beautiful 

coast line, and the city’s location 

makes it convenient to go Hong 

Kong. The city boasts unique 

architecture including old wall 

remains, tomb sites, religious 

temples and other buildings. 

There are three spots which are 

most commonly visited by 

tourists. The first is Wu Tong 

Shan, famous for being the 

highest hill in Shenzhen and the 

location of a temple which was 

built 500 years ago. The second 

is Da Mei Sha, a beautiful beach 

which millions of people visit 

every year. The city’s other main 

attraction is Da Peng and the 

ancient city. For further 

sightseeing, you could spend a 

trip enjoying natural wonders at 

Mount Wu Tong. 

If you care for art, the He Xiang 

Ning Art Gallery and the OCT 

LOFT (next to the Window of the 

World theme park) might be 

worth paying a visit to. The 

gallery exhibits a variety of 

exhibitions and pieces which 

change frequently. 

 

 

The walking and biking track from 
Fu Tian to She Kou beside the sea 

 
 
 
 

Hong Fa Temple, a witness for the 

sufferings and honours of the city 
 

Schools 

 
Shenzhen has four international schools, the 

SIS, QSI, SAIS and the NICS. The SIS bases 

its schemes and frameworks on set-ups 

outside of China to ensure high standards and 

an easy transition to Western working values. It 

is located in the She Kou Area. 

Doctors 

 
If you are looking for an international medical 

services centre in Shen Zhen with English and 

French language support, you can go to the 

SOS International Hospital. The hospital is 

located next to She Kou Sea World in Nan 

Shan district. This hospital, established in 

August 2009, is a comprehensive care hospital 

with international standards. 

Mailing 

 
When sending post from China abroad, you will 

need to go to visit your local post office. If you 

are not fluent in Mandarin, you will most likely 

require a translator or fluent-speaking friend for 

assistance, since there is no guarantee that 

any employees at the branch will speak 

English. Alternatively, you may wish to call a 

delivery company to come and pick up your 

post for you – however this is likely to cost 

more. 

Internet 

 
If you are worried about internet accessibility – 

fear not, your Maxxelli Consultant will support 

to settle it down for you. The most widely used 

home Internet service is from China Telecom, 

which offers a bunch of service packages with 

different levels of Internet speed. 

 
 

http://shenzhenparty.com 

 

 

This website 
may help you 

to discover the 
city further. 

Follow the 
news, join 

social activities 
and make new 

friends! 

It is a website, 
built by a group 

of foreigners 
living in the city 
and is popular 

with expats 

here. 

http://shenzhenparty.com/


 

 

 

Parking 

 
Due to the sheer numbers of cars in Shenzhen, 

you will have to pay for your parking almost 

everywhere. In the centre of the city, hotels and 

other large building complexes are good places 

to find a parking spot. Spaces are priced at 

usually around 15 Yuan per hour; however, you 

can often get discounts for long-term stays. If 

you wish to rent your own parking spot, you will 

be looking at paying roughly 250 Yuan a month. 
 

Pets 

 
You are usually only allowed to bring one pet 

with you to China per adult passport. If you are 

planning on taking your pet with you, you will 

need to ensure you have all relevant health and 

vaccination certificates in order. In addition, you 

will need to provide your Chinese residential 

details. Once your pet arrives, it will have to be 

placed in between 15-30 days of quarantine in 

order to be checked upon. Whether or not you 

can keep your pet in your house/apartment is up 

to your landlord or it is ruled by the community – 

therefore it is essential to ask for permission 

prior to your arrival. 

 

PSB 

 
Upon arrival in China, you will also need to 

register yourself with your local public security 

bureau (usually a police station), to ensure the 

Chinese authorities know that you are living 

here legally. 

 

Garbage Disposal 

 
Garbage will be disposed of in the relevant 

containers as provided by your building. Even 

for bigger garbage or recyclables, these can 

also be left at the same garbage site and 

maintenance will take care of it. 

 

Voltage 

 
In China, the voltage is 220-240V. Standard 

Type A, common Type I and Type C plugs can 

be used in this outlet. If you have appliances 

requiring 110V, you will easily find step-down 

voltage converters. 

 
For practicality reasons, you may want to take 

plug adapters with you if you wish to travel to 

China. 

 
 

Domestic Help 

 
If you need domestic help like an ayi or a driver, Maxxelli 

will as a standard service help you sort this out. If you 

want to look for your own, Google serves a list of 

opportunities. 

 

Banking 

 
Consider opening a Chinese bank account. Opening one 

in China can be complicated if the bank employs no 

English speakers. Therefore, again, a translator would be 

recommended. This article will provide a more detailed, 

step-by-step guide in opening a Chinese bank account. 

 

Telecommunication 
 

It is recommended to buy a local GSM SIM card if your 

phone isn’t locked to other networks. But if your phone is 

locked and you want to buy a Chinese one, there are tons 

of stores selling inexpensive phones everywhere. There 

are two main mobile phone operators in China, China 

Mobile and China Unicom. 

 

For further information on living 

and working in Shenzhen, or 

anywhere else in China, please 

check out the Maxxelli 

Consulting. All of the information 

listed in the Shen Zhen City Guide 

can be found in detail there. 

Emergency numbers 
 

Fire department: 119 
Police: 110 
Ambulance: 120 
SOS International Hospital: 0755-26887106 
Number for general police station is: 0755-110 
(Shenzhen City police station). They will put 
you through to your desired branch, or give 
you the relevant number. 

http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://www.maxxelli-consulting.com/
http://www.maxxelli-consulting.com/


 

 

Tenant Lease Information 
 

Below are the common issues and misconceptions throughout China. Maxxelli will attempt to alleviate any 

stresses felt from these items, and have tools and systems to ensure efficiency, but the items listed may vary 

greatly and are important to understand. Please be sure to ask your Maxxelli Consultant for any further 

explanations. 
 

Property Representation 
Open Market –Unlike many Western 

Countries, landlords in China are free to list 

their property with as many agents as they 

wish. This means Maxxelli has access to 

nearly any property available, regardless of 

whether or not it’s listed in our database 

currently. 

 
Rental Rates 

Local agencies list Net rental prices which do 

not include tax or compound management 

fees. Maxxelli will always list the Gross Rental 

price. Your Property Schedule will list clearly 

what’s included in the Gross Rental! 

*Note: If your company is paying rent, 

the rental must usually include taxes 

and management fees*. 

“Management Fees” as mentioned by 

our Consultants are compound 

management fees (condo fees) and 

are not a Maxxelli management fee. 

 
Requests for Property Alterations 

Properties in China usually come fully 

decorated and furnished. Negotiating for 

changes is possible, but it is entirely 

dependent on the situation and is likely to 

cause an increase in rental. Not all landlords 

are willing to renovate or move/add furniture 

and inexpensive storage options are not 

readily available. Even something as simple 

as hanging a painting on the wall may require 

landlord permission. 

Satellite 

Foreign Satellite TV is non-government sponsored 

for residential use in China. The available systems 

are pirated, unstable, and need constant upgrading 

to keep up with efforts to block piracy via 

technological advances. Even if your property has a 

satellite or your landlord agrees to install one, 

please be prepared to maintain the costs of this unit 

personally. Should your property not have one and 

you wish to have one installed, we can provide the 

necessary contacts. 

 
Online Housing Sources 

There are numerous online housing sources 

available. It is important to remember that the 

majority of what is seen online is either fake, out of 

date, or local agents searching for new leads and 

doing a “bait and switch.” If you do find something 

online of course do not hesitate to send it to your 

Maxxelli representative, but please remember there 

is an very high chance that this property is falsely 

advertised. 

 

Customer Service 
At move-in, we’ll show you how to use appliances 

and check the condition of the property with you, as 

well as show you around the compound, introduce 

you to the management office, and show you where 

to pay bills. Following the move-in you will be 

assigned one Customer Service Agent for the length 

of your lease. 

 
 
 

 



 

 

 

 

Maxxelli Relocation Products 
 

At Maxxelli we strive to be the best in the industry and are always searching for ways to innovate in order to 

better serve our clients throughout our entire network. Below are two products that have evolved over the 

years to support the expat community. These were created with the sole purpose of making your life in China 

more efficient. 
 

 
Maxxelli Consulting 

www.maxxelli-consulting.com 

 
All of the information in the above City 

Guide can be found in detail on the 

Maxxelli Consulting. If you do not find 

what you are looking for, please let your 

Maxxelli Consultant know – We will 

create a blog article matching your 

needs. 

 

http://www.maxxelli-consulting.com/

