
General 
Shanghai, located at the tip of Yangtze 

River Delta in Eastern China, has swelled 

in recent decades to become the most 

populous city in China, and the world, with 

an approximate population of 24 million as 

of 2018. The metropolis is governed as a 

direct-controlled municipality, with 16 

urban districts and one rural county. 

Shanghai municipality borders Jiangsu 

Province to the north and west and 

Zhejiang Province to the south, and which 

together form the Yangtze River delta 

urban agglomeration. This is home to 

some 100 million plus people and is 

widely considered the most economically 

developed region of Mainland China. 

 
Shanghai,  Mainland  China’s   most 

international city, is a true combination of 

traditional China and  the  modern, 

globalized world. This tradition stems from 

the city’s historic role as a conduit of 

China to the Western world. It warmly 

welcomes the new whilst also holding a 

deep reverence for the old. This  fusion 

can be seen in the beautifully restored 

characteristic  neighborhoods   of 

French Concession  where one 

experience 
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The international outlook can also be 

noticed amongst the local population who 

are eager to learn from the ideas and 

experiences of the outside world. Foreign 

nationals living and working in Shanghai 

 
have become an integral part of the local 

landscape, a characteristic it shares with 

many of the prominent international cities 

of the world like New York, London, Hong 

Kong, Singapore and Dubai 

 
Industry and Economy 
Shanghai is the commercial and financial 

center of Mainland China. The Gross 

Domestic Product (GDP) of Shanghai 

stood at 3.27 trillion RMB (480 billion US 

dollars) in 2018, which was an increase 

of 6.6% from 2017. The tertiary industry 

that includes financial services and 

information technology accounted for 

around 70% of the city’s GDP. For the 

year 2018, it was reported that Shanghai 

had received the highest volumes of 

financial sector FDI in the entire Asia-

Pacific region. In 2017 Shanghai 

accounted for about 13% of China’s total 

utilized FDI. 

 
Shanghai has the highest average wage 

and disposable income of all provinces of 

Mainland China with an urban disposable 

per capita income of 64,183 RMB 

($9,520). 

 

Approximately 300 of the top global 

Fortune 500 companies have operations 

in Shanghai with a large proportion 

having their China headquarters in the 

city. This grew a lot after opening of the 

first free-trade zone of Mainland China in 

the Pudong area of Shanghai. 
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Transport 
Shanghai Pudong International Airport 

(PVG) is the primary international 

airport serving Shanghai and the 

busiest international aviation hub of 

Mainland China. A large number of 

destinations across the world can be 

reached directly from this airport. The 

airport is connected to the city’s public 

transport network by the Metro Line 2 

as well as the Shanghai Maglev the 

fastest operational train service in the 

world. 

 
On the other hand Shanghai Hongqiao 

International Airport is the main 

domestic airport serving Shanghai with 

limited international destinations. It is 

connected to Shanghai’s public 

transport network through Line 2 and 

Line 10. 

 

Shanghai’s railway stations are a major 

hub for the fast-expanding Chinese 

railway network with high speed and 

normal lines to a range of domestic 

destinations. 

 
The Shanghai Metro is one of the 

largest and busiest metros in the entire 

world with 18 metro lines, 329 stations 

and a 2013 annual ridership of 2.5 

billion people. For most lines the basic 

fare is CNY3 for the first 6 km and 

CNY1 for each additional 10 km. 

 

Taxis are generally regarded as a 

convenient and affordable method of 

transportation in the city. The starting 

fee for a Shanghai taxi is CNY14; while 

the distance surcharge is CNY2.6 per 

additional km. 

Places of Interest 

Shanghai has plenty of options in terms  

of sight-seeing and cultural attractions. 

The Bund is a waterfront area in central 

Shanghai which runs along the western 

bank of the Huangpu River (Puxi) facing 

Pudong. Here you can stroll alongside the 

beautifully restored colonial buildings of 

the former Shanghai International 

Settlement. The Bund Promenade offers 

a magnificent view of the Lujiazui  

financial district with its glittering recently- 

built skyscrapers. 

Many of the tallest buildings in the world 

can now be found along the Huangpu 

river bank in Pudong’s Lujiazui district. 

Towers such as the Shanghai WFC have 

observation platforms that provide 

stunning views over the whole of 

Shanghai. 

People’s Square occupies the most 

central place in Shanghai. Here you can 

find People’s Park as well as numerous 

interesting cultural attractions such as the 

Shanghai Museum and 

Theatre. 

the Grand 

The French Concession was an area of 

Shanghai once designated to the French 

and this legacy is abundantly apparent. 

Walking around the tree-lined streets and 

witnessing the outdoor cafes, patisseries 

and boutique shops will often leave you 

with an air of Paris. 

Xintiandi is a recently-redeveloped 

shopping, eating and entertainment 

district of Shanghai. The area consists of 

renovated 19th century stone Shikumen 

buildings and is lined with popular cafes, 

bars and restaurants, giving it a unique 

atmosphere. 

Dining 

Shanghai’s role as mainland  China’s 

most international city ensures a great 

variety of international and domestic 

cuisine is on offer. Every flavour and 

every price range is accounted for in 

Shanghai, and fine cooking can be 

enjoyed without too much impact on your 

wallet. 

Bars and Clubs 
The majority of bars and clubs in 

Shanghai are grouped in and around 

nightlife districts such as Hengshan 

Lu, Yongkang Lu and Tianzifang in 

the French Concession, and on the 

Bund. A night out often involves bar 

hopping up and down a given street 

to several different venues in an 

evening. Shanghai has a great 

variety of bars and clubs to suit 

different tastes, ranging from relaxed 

lounge bars to British-style pubs to 

swanky Chinese-brand clubs. 

 
In recent years the nightlife scene 

has become more events-based with 

clubs aiming to differentiate 

themselves from each other by 

offering themed nights as well as 

performances by famous local and 

international DJs. Information on 

events listings can be found on a 

range of websites. 

 
Shopping 
Shanghai has a great variety of 

shopping venues on offer from 

extravagant multi-store malls to 

boutique outlets in the French 

Concession to traditional Chinese 

markets. 

 
Nanjing Road and Huaihai Road are 

the most well-known shopping 

streets in Shanghai and provide a 

diverse range of international brand 

retail shops. If you are looking for 

good deals, there are a range of 

designated markets and centres 

across Shanghai where you can find 

virtually anything. Examples are the 

Sound Bund Fabric Market that has 

all of Shanghai’s tailors under one 

roof and Tech City in Xujiahui that 

provides great offers on technology 

such as smartphones and tablets. 

 
Shanghai has numerous major 

international supermarket chains 

such as Carrefour and Walmart 

scattered around the city, and which 

provide a range of domestic and 

international groceries and 

household products at affordable 

prices. 



 

 

 

 

 

Parking 
Parking spaces are quite limited in Shanghai and 

there is hardly any free parking available downtown. 

Shanghai rules allow an hourly charge up to CNY10 

in commercial parking lots and up to CNY15 for 

parking on the pavement. In the centre of the city, 

hotels and other large building complexes are other 

good places to find a parking spot, however these 

are often attached with a price premium. 
 

Pets 
You are usually only allowed to bring one pet with 

you to China per adult passport. If you are planning 

on taking your pet with you, you will need to ensure 

you have all relevant health and vaccination 

certificates in order. In addition, you will need to 

provide your Chinese residential details. Once your 

pet arrives, it will have to be placed in between 15- 

30 days of quarantine in order to be checked upon. 

Whether or not you can keep your pet in your 

house/apartment is up to your landlord – therefore it 

is essential to ask their permission prior to your 

arrival. 

 

PSB 
Upon arrival in China, you will also need to register 

yourself with your local public security bureau 

(usually a police station), to ensure the Chinese 

authorities know that you are living here legally. 

 

Garbage Disposal 
Garbage will be disposed of in the relevant 

containers as provided by your building. Even for 

bigger garbage or recyclables, these can also be 

left at the same garbage site and maintenance will 

take care of it. 

 

Voltage 
In China, the voltage is 220-240V. Standard  Type 

A, common Type I and Type C plugs can be used in 

this outlet. If you have appliances requiring 110V, 

you will easily find step-down voltage converters. 

 
 
 

 
Shanghai emergency numbers 

Fire department: 119 

Police: 110 

Ambulance: 120 

Traffic Accident: 122 

 
 
 
 
 

Pedestrians strolling around 
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Schools 
Shanghai has amongst the largest number of foreign national 

school-age children in China, with almost 50 international 

schools. Examples are the Shanghai American School and the 

German School of Shanghai. The curriculums they provide are 

based on a range of internationally-recognised programmes for 

example the International Baccalaureate (IB). 

 
Doctor 

Shanghai has a number of hospitals and medical clinics 

available with English-speaking and foreign trained doctors that 

provide international standards of healthcare. Examples are 

United Family Hospitals and Clinics, and Huashan Worldwide 

Medical Centre Foreigner’s Clinic. 

 

Mailing 

When sending post from China Abroad, you will need to go to 

visit your local post office. If you are not fluent in Mandarin, you 

will most likely require a translator or fluent-speaking friend for 

assistance, since there is no guarantee that any employees at 

the branch will speak English. Alternatively, you may wish to  

call a delivery company to come and pick up your post for you- 

however this is likely to cost more. 

 

Internet 

If you are worried about internet accessibility – fear not, VPNs 

are very accessible. Internet services are commonly provided 

by your landlord, and if this is the case the cost will be included 

in your rent. If you wish to obtain a faster service, this can be 

done by contacting your Maxxelli consultant. 

 
 

 



 

 

 
 
 
 

 

Domestic Help 
At the moment, Maxxelli Shanghai does not 

provide services for finding ayi for the client. 

However, we do not mind asking around for you. 

Normally, you can find a good ayi for a decent  

price through another ayi who works for expats. 
 

East Nanjing Road (below) 
is a major shopping street 

of Shanghai 

Banking 
Consider opening a Chinese bank account. 

Opening one in China can be complicated if the 

bank employs no English speakers. Therefore, 

again, a translator would be recommended. This 

article will provide a more detailed, step-by-step 

guide in opening a Chinese bank account. 

 

Telecommunication 
It is recommended to buy a local SIM card if your 

phone isn’t locked to other networks. If your phone 

is locked and you want to buy a Chinese one, there 

are tons of stores selling inexpensive phones 

everywhere. There are two main mobile phone 

operators in China: China Mobile and China 

Unicom. China Unicom is popular these days due 

to their good promotions and faster 3G connection. 

 

For further information on 

living and working in China, 

please check out the Maxxelli 

Consulting. All of the 

information listed in the 

Shanghai City Guide can be 

found in detail there. 

http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://maxxelli-consulting.com/
http://maxxelli-consulting.com/


 

Property Representation 

Open Market –Unlike many Western 

Countries, landlords in China are free to list 

their property with as many agents as they 

wish. This means Maxxelli has access to 

nearly any property available, regardless of 

whether or not it’s listed in our database 

currently. 

 
Rental Rates 

Local agencies list Net rental prices which do 

not include tax or compound management 

fees. Maxxelli will always list the Gross Rental 

price. Your Property Schedule will list clearly 

what’s included in the Gross Rental! 

*Note: If your company is paying rent, 

the rental must usually include taxes 

and management fees*. 

“Management Fees” as mentioned by 

our Consultants are 

management fees (condo 

compound 

fees) and 

are not a Maxxelli management fee. 

 
Requests for Property  Alterations 

Properties   in  China usually come fully 

decorated  and  furnished. Negotiating  for 

changes is  possible,  but  it  is entirely 

dependent on the situation and is likely to 

cause an increase in rental. Not all landlords 

are willing to renovate or move/add furniture 

and inexpensive storage options are not 

readily available.  Even something as simple 

as hanging a painting on the wall may require 

landlord permission. 

Satellite 

Foreign Satellite TV is non-government sponsored 

for residential use in China. The available systems 

are pirated, unstable, and need constant upgrading 

to keep up with efforts to block piracy via 

technological advances. Even if your property has a 

satellite or your landlord agrees to install one, 

please be prepared to maintain the costs of this unit 

personally. Should your property not have one and 

you wish to have one installed, we can provide the 

necessary contacts. 

 
Online Housing Sources 

There are numerous online housing sources 

available. It is important to remember that the 

majority of what is seen online is either fake, out of 

date, or local agents searching for new leads and 

doing a “bait and switch.” If you do find something 

online of course do not hesitate to send it to your 

Maxxelli representative, but please remember there 

is an very high chance that this property is falsely 

advertised. 

 

Customer Service 
At move-in, we’ll show you how to use appliances 

and check the condition of the property with you, as 

well as show you around the compound, introduce 

you to the management office, and show you where 

to pay bills. Following the move-in you will be 

assigned one Customer Service Agent for the length 

of your lease. 

Tenant Lease Information 
 

Below are the common issues and misconceptions throughout China. Maxxelli will attempt to alleviate any 

stresses felt from these items, and have tools and systems to ensure efficiency, but the items listed may vary 

greatly and are important to understand. Please be sure to ask your Maxxelli Consultant for any further 

explanations. 

 

 



 

Maxxelli Consulting 

http://maxxelli-

consulting.com/news/ 

 
All of the information in the above City Guide 

can be found in detail on the Maxxelli 

Consulting. If you do not find what you are 

looking for, please let your Maxxelli Consultant 

know – We will create a blog article matching 

your needs 

Maxxelli Relocation Products 
 

At Maxxelli we strive to be the best in the industry and are always searching for ways to innovate in order to 

better serve our clients throughout our entire network. Below there is our website that have evolved over the 

years to support the expat community. These were created with the sole purpose of making your life in China 

more efficient. 

 

http://maxxelli-consulting.com/news/
http://maxxelli-consulting.com/news/

