
 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

General 
Hefei, also known as ‘the Green 
City’, is the idyllic capital of Anhui 
province. It is a prefecture-level city 
and  leads the way for Anhui’s 
political, economic and cultural 
development. Compared to its 
neighbours, Anhui has been slow to 
modernise, however  in recent 
years, Hefei has caught up rapidly; 
earning the city the title of fastest 
growing metropolitan economy by 
The Economist in 2016. 
 
Hefei is located directly in the centre 
of Anhui, 130km west of Nanjing. In 
1930, the city’s population stood at 
around 30,000, today it numbers 
around 8 million. The massive 
population increase can be 
attributed to the shift in focus from a 
quiet market town centred around 
agricultural production to the 
industrial heartland of Anhui. The 
city’s manufacturing industry still 
remains strong today, producing a 
range of chemicals, metals and 
electrical and industrial tools. 
 
Hefei is known for its beauty and 
was named one of China’s original 
garden cities in 1992. Two rivers 
flow through the city – the Huaihe to 
the north, and the Yangtze to the 
south; making Hefei a valuable trade 
port. Hefei is also home to Chaohu 
Lake, the largest freshwater lake in 
China. 

 
Industry and Economy  
Hefei was relatively unscathed from 
the global financial crisis of 2013 
because its industries primarily 
focus on producing goods for the 
domestic market. Hefei’s primary 
industries include; automobiles, 
equipment manufacturing, home 
appliances, chemicals and food 
processing. 
 
Amongst China’s provincial 
capitals, Hefei is one of the least 
well-known - but this is changing 
quickly. Domestic and international 
investors are attracted to the large 
pool of cheap labour available, as 
well the local governments 
commitment to transform the city 
into a conduit for trade and 
business between inner China and 
the wealthier coastal regions. In 
2005, for example, the government 
demolished thousands of informally 
built structures and market areas, in 
an attempt to further beautify the 
city! 
 
Hefei’s GDP grew 11.5% year on 
year to 700.3 billion RMB in 2017. 
Of this  3.9% was in the primary 
sector, 49% and 47.1% were 
generated in the secondary and 
tertiary sectors respectively. 
 

Huachong Park 
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Shopping 
As with the case of many Chinese 
cities, Hefei is becoming more 
international. It’s retail development 
reflects this and the construction of 
large shopping malls are now 
becoming more commonplace. The 
Yintai Centre is Hefei’s most 
modern shopping environment and 
is home to a number of international 
luxury brands, including; Gucci, 
Prada, Saint Laurent and Dunhill.  
 

 
Luxury brands are entering 
Hefei to take advantage of 

an untapped consumer 
market. 

 
There are plenty of opportunities for 
foreigners to find their favorite 
products from home. Large 
international shopping centers like 
Carrefour, Tesco and Wal-Mart are 
dotted around the city, with most 
having an entire section dedicated 
to imports from all over the world. 
 
 
 

 
The Temple Market is a  
great place to snap up  

some bargains! 

Place of Interest 
Hefei is renowned for its beauty as 

a city. There are a number of must-

see locations, first being Lord Bao 

Park. Located in the centre of the 

city, Baohe Park and Lord Bao 

temple are wonderful places to go 

to escape the fast-paced lifestyle of 

a rapidly modernising city. 

 
Aerial view of Lord Bao 

Park. 
 

 
Sanhe Village. 

 
A visit to Sanhe Village, just an 
hours drive from the city, is also 
highly recommended. Plus, on the 
way, you’ll pass  the colossal Chao 
Lake, one of the largest freshwater 
lakes in China. The town has an 
ancient history, spanning 2500 
years, and still retains much of  its 
traditional architecture. It  is now a 
nationally protected  site of historic 
and cultural value. 
 
 

 
 

 

 
Li Hongzhong Hodge 

Podge; tasty and simple 
Anhui cuisine. 

 
Dining 
Hefei’s cuisine is a fantastic blend 

of culinary delights found across 

Anhui. Because Anhui cuisine 

originated from the Huangshan 

mountains, the cooking style has 

an emphasis on the use of wild 

herbs and simple preparation 

forms, such as braising and 

stewing. 

Some of the most famous dishes 

are: 

- Li Hongzhong Hodge Podge – a 

soup with a variety of flavours, 

combining sea cucumber, 

seafood, meats and vegetables all 

into one meal. 

- Luzhou Roast Duck – similar to 

Peking Duck, but has a richer 

taste and lower salt and fat levels. 

- Cao Cao Chicken – a chicken 

soup with supposed medicinal 

qualities; so named after a story in 

which General Cao Cao of the Wei 

Kingdom was healed after 

consuming the dish. 

-Lord Bao fish – a cold dish with 

dark meat and crispy skin. An 

apparent favourite of Mao during a 

visit to Anhui in 1958. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Internet 
If you are worried about internet accessibility – fear not, 

VPNs are very accessible. Internet services are commonly 

provided by your landlord, and if this is the case the cost will 

be included in your rent. If you wish to obtain a faster 

service, this can be done by contacting your Maxxelli 

consultant. 

 
Parking 
Parking spaces can be very limited in Hefei and there 
is hardly any free parking available downtown.  In the 
centre of the city, hotels and other large building 
complexes are good places to find a parking spot. 
Spaces are priced at usually around 3 Yuan per hour; 
however, you can often get discounts for long-term 
stays. If you wish to rent your own parking spot, you 
will be looking at paying roughly 400 Yuan a month. 
 
Pets 
You are usually only allowed to bring one pet with you 
to China per adult passport. If you are planning on 
taking your pet with you, you will need to ensure you 
have all relevant health and vaccination certificates in 
order. In addition, you will need to provide your 
Chinese residential details. Once your pet arrives, it 
will have to be placed in between 15-30 days of 
quarantine in order to be checked upon. Whether or 
not you can keep your pet in your house/apartment is 
up to your landlord – therefore it is essential to ask 
their permission prior to your arrival. The regulation 
since 2012 says big dogs are not allowed in the city, 
and the definition of big is in excess of 1 meter tall. 
Thus, you need to ask for the permission from the local 
police as well if you think your dog is big. 
 
PSB 
Upon arrival in China, you will also need to register 
yourself with your local public security bureau (usually 
a police station), to ensure the Chinese authorities 
know that you are living here legally. 
 
Garbage Disposal 
Garbage will be disposed of in the relevant containers 
as provided by your building. Even for bigger garbage 
or recyclables, these can also be left at the same 
garbage site and maintenance will take care of it. 
 
Voltage 
In China, the voltage is 220-240V. Standard Type A, 
common Type I and Type C plugs can be used in this 
outlet.  If you have appliances requiring 110V, you will 
easily find step-down voltage converters. 
 

 

 

 
EAST – Institute of Plasma Physics 
 
Education 
Hefei is home to a huge number of prestigious 
universities. Hefei’s research contributions are world 
renowned, especially in the field of physics – the 
University of Science and Technology of China, 
Institute of Plasma Physics, is the location of EAST, 
an experimental magnetic fusion reactor! Hefei is 
therefore  a great choice for potential science 
undergraduates, however, unfortunately, there are no 
international schools in the area at a pre-university 
level. 
 

 
Hefei University of Science and Technology 
 
Hospitals 
There are two hospitals in Hefei which provide medical 
services and care to foreigners and in which many 
staff, particularly doctors, can converse in English. 
One of them is Anhui’s Provincial People’s Hospital. 
The other is the Affiliated Hospital of Anhui Provincial 
Medical Institute. There is also a new hospital 
currently under construction which will provide an 
additional 1600 beds to the area. 
 
Mailing 

When sending post from Hefei abroad, you will need to go 

the local post office. If you are not fluent in Mandarin, it’s 

better to go the big post office where the staff can speak 

English. Alternatively, you may wish to call a delivery 

company to come and pick up your post for you. DHL, 

FedEx, and UPS all have offices in Hefei – however the 

cost is normally higher than China Post. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hefei Emergency Numbers 
Fire department: 119 

Police: 110 
Ambulance: 120 

Traffic Accident: 122 

Domestic Help 
At the moment, Maxxelli does not provide services 
for finding ayi for the client. However, we do not 
mind asking around for you. Normally, you can find 
a good ayi for a decent price through another ayi 
who works for expats. 
 

Banking 
Consider opening a Chinese bank account. 
Opening one in China can be complicated if the 
bank employs no English speakers. Therefore, 
again, a translator would be recommended. This 
article will provide a more detailed, step-by-step 
guide in opening a Chinese bank account. 
 

Telecommunication 
It is recommended to buy a local SIM card if your 
phone isn’t locked to other networks. If your phone 
is locked and you want to buy a Chinese one, there 
are tons of stores selling inexpensive phones 
everywhere. There are two main mobile phone 
operators in China: China Mobile and China 
Unicom. China Unicom is popular these days due 
to their good promotions and faster 3G connection. 
 

 
For further information on 
living and working in China, 
please check out the Maxxelli 
Consulting.  All of the 
information listed in the Hefei 
City Guide can be found in 
detail there. 
 
 

http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://maxxelli-consulting.com/
http://maxxelli-consulting.com/


 

 

 

 

 

Tenant Lease Information 
 
Below are the common issues and misconceptions throughout China.  Maxxelli will attempt to alleviate any 
stresses felt from these items, and have tools and systems to ensure efficiency, but the items listed may vary 
greatly and are important to understand.  Please be sure to ask your Maxxelli Consultant for any further 
explanations. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Property Representation 
Open Market –Unlike many Western 
Countries, landlords in China are free to list 
their property with as many agents as they 
wish. This means Maxxelli has access to 
nearly any property available, regardless of 
whether or not it’s listed in our database 
currently. 

 
Rental Rates 
Local agencies list Net rental prices which do 
not include tax or compound management 
fees. Maxxelli will always list the Gross Rental 
price. Your Property Schedule will list clearly 
what’s included in the Gross Rental! 

*Note: If your company is paying rent, 
the rental must usually include taxes 
and management fees*. 

 “Management Fees” as mentioned by 
our Consultants are compound 
management fees (condo  fees) and 
are not a Maxxelli management fee. 

 
Requests for Property Alterations 
Properties in China usually come fully 
decorated and furnished. Negotiating for 
changes is possible, but it is entirely 
dependent on the situation and is likely to 
cause an increase in rental. Not all landlords 
are willing to renovate or move/add furniture 
and inexpensive storage options are not 
readily available.  Even something as simple 
as hanging a painting on the wall may require 
landlord permission. 

 

Satellite 
Foreign Satellite TV is non-government sponsored 
for residential use in China. The available systems 
are pirated, unstable, and need constant upgrading 
to keep up with efforts to block piracy via 
technological advances. Even if your property has a 
satellite or your landlord agrees to install one, 
please be prepared to maintain the costs of this unit 
personally. Should your property not have one and 
you wish to have one installed, we can provide the 
necessary contacts. 
 
Online Housing Sources 
There are numerous online housing sources 
available.  It is important to remember that the 
majority of what is seen online is either fake, out of 
date, or local agents searching for new leads and 
doing a “bait and switch.”  If you do find something 
online of course do not hesitate to send it to your 
Maxxelli representative, but please remember there 
is a very high chance that this property is falsely 
advertised. 
 
Customer Service 
At move-in, we’ll show you how to use appliances 
and check the condition of the property with you, as 
well as show you around the compound, introduce 
you to the management office, and show you where 
to pay bills.  Following the move-in you will be 
assigned one Customer Service Agent for the length 
of your lease. 
 

 



 

 

 

 
 

Maxxelli Relocation Products 
 
At Maxxelli we strive to be the best in the industry and are always searching for ways to innovate in order to 
better serve our clients throughout our entire network.  Below is our website that have evolved over the years 
to support the expat community.  These were created with the sole purpose of making your life in China more 
efficient 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maxxelli Consulting 
www.maxxelli-consulting.com 

 
All of the information in the above City Guide 

can be found in detail on the Maxxelli 
Consulting.  If you do not find what you are 

looking for, please let your Maxxelli Consultant 
know – We will create a blog article matching 

your needs 
 

 
 

 

 

http://www.maxxelli-consulting.com/

