
 

 

City guide: Hangzhou 
 

 

 

General 
There is a famous phrase which gives 

you an idea of the importance of the 

city of Hangzhou to China’s people: 

"be born in Suzhou, live in Hangzhou, 

eat in Guangzhou, and die in 

Liuzhou." Though the education and 

food (and, er, coffins!) are not to be 

scorned at in the city, it is natural 

scenic beauty that Hangzhou is 

renowned for. 

 
Pierced by the Qiantang River and 

part of the Yangtze River delta, 

Hangzhou is an important economic 

hub in North-eastern China. It is the 

largest city in Zhejiang province, as 

well as its capital, and stands 125 

miles southwest of Shanghai. Its 

climate is by-and-large humid 

subtropical, with the winters relatively 

warm and summers long. 

 
At one point in the 12th century, 

Hangzhou itself was believed to be the 

largest city in the world by population. 

During the Ming-Qing dynasties, the 

city developed its reputation as 

China’s main silk city. Though the 

early part of the 20th century 

represented a decline in Hangzhou’s 

national importance to China as it lost 

status to neighbouring Shanghai, it 

 
has since re-emerged as a city of 

huge importance to China’s 

economy; in particular since China 

increased its involvement in global 

trade. 

 
The locals here are proud speakers 

of the Wu dialect of Chinese, which 

differs slightly from other regional 

variations of Mandarin. 

 
 

Industry 
Hangzhou’s GDP achieved an 8% 

real Guangzhou growth in 2017, 

totaling RMB1,255.62 billion, which 

put the city as the 10th largest 

economy in China. Tertiary GDP 

increased by 14% in 2017, 

accounting for 63% of the total GDP. 

The percentage of tertiary GDP to 

total GDP has risen from 49% in 

2011. The city is the home of the 

largest single number of top Chinese 

private enterprises. Of course, 

because of its location, Hangzhou is 

a strategically important city to 

Chinese prosperity, providing an 

important coastal entrance to the 

country as well as linking other areas 

of China through its rivers. 

 

“It is natural 
scenic 
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Hangzhou is 

renowned 
for” 

 
 
 
 
 

 
Nanshan Lu 

(above), one of 
Hangzhou’s main 

nightlife areas 



 

 
 

“An hour-long fast 
rail service is in 

operation between 
Shanghai and 

Hangzhou” 
 

 

 

 
Hangzhou’s famous West 

Lake (above), home to 
Buddhist architecture and 

stunning garden areas 

Places of Interest 
Once compared to “heaven on 

earth” by Marco Polo, the city 

has numerous landmarks of 

visual magnificence. Within the 

city lies the famous West Lake, 

the setting of several beautiful 

garden areas, pagodas and 

Buddhist temples. A favourite 

imperial retreat for centuries, the 

lake has been metaphorically 

compared to Xi Zi, said to be the 

most beautiful woman in ancient 

China. Hangzhou also boasts 

the world’s largest tidal bore at 

the Qiantang. The waves can 

reach up to an enormous twelve 

metres in height! In terms of 

more recent attractions, the city 

opened the National Tea 

Museum in 1991, which covers 

5.4 acres of land and offers a 

vast variety of tea types. 

Hangzhou is particularly famous 

for its green tea, with the local 

Longjing style tea being one of 

the most well-known and 

popular in China. Further afield 

in the Hangzhou area, an 

obvious place to visit would be 

Shanghai – China’s international 

capital. However, though 

certainly worth exploring, the 

beautiful rural regions of 

Zheijing provide something a 

little different. Located roughly 

150 miles east of Hangzhou lies 

the stunning sacred Buddhist 

coastal mountain of Mount 

Putuo – one of the Zhoushan 

islands. 

The island features numerous 

historic Buddhist temples and 

monasteries, as well as 

pagodas and statues and a visit 

is unlikely to disappoint. 

Additionally, roughly 110 miles 

to the south-west stands the 

Qiandao Lake (or Thousand 

Island Lake). As its name 

suggests, over a thousand large 

islands exist within this man- 

made attraction. Its water is 

near-perfectly clear and its 

scenic surrounding forests 

attract much natural wildlife. 

 

Transport 
In terms of transportation, Hangzhou metro will 

include 10 lines with a length of over 375 

kilometers (233 miles) by the end of 2020. 

Currently, subway line 1, 2 and 4 have been in 

service partially. Hangzhou Xiaoshan 

International Airport is the city’s only airport, but 

is relatively small in terms of traffic and 

destination options. Thus if you were to visit 

Hangzhou, you may find it would be more direct 

to fly to Shanghai Pudong – roughly three hours 

away by bus. 

Additionally, an hour-long bullet train service is 

in operation between the two cities. 

 

Shopping 
If you’re craving foreign food, the city offers 

numerous international supermarket options. 

Carrefour and Walmart are present throughout 

the city, as is an Olé supermarket.  

 

 
The Qiandao Lake (below) is one of 

Zheijing provinces’ most 
aesthetically-pleasing wonders 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Dining 

The Hangzhou International School 

(above) 

 
 

As you may expect from a coastal city, much of 

Hangzhou’s cuisine (known as ‘Hangbang cai’) is 

based much upon seafood, with notable dishes 

including Longjing Shrimp and West Lake 

Vinegar Fish. There is less emphasis upon beef 

and lamb in Hangzhou – meats more affiliated 

with the rural north and west. As well as being 

know for seafood, Hangzhou is know for its 

steamed and boiled foods, instead of, for 

instance, the stir-fried food of Sichuan. Be sure 

to pay a visit to Guangdu Lu Food Street, a 

bustling area boasting more than fifty stalls 

selling tasty local meat dishes, as well as 

traditional sweet snacks.  

 

Bars and Clubs 
At night, foreigners here tend to frequent bars 

along Nanshan Lu and Shuguang Lu, the latter 

hosting popular foreigners’ hang-out Maya Bar. 

Shamrock is your archetypal Irish pub with big 

screens and pool tables, and is located under the 

Holiday Inn in the east of the city. There are 

various ways of getting involved in Hangzhou’s 

expat community, and a variety of foreign-centric 

groups exist. The Hangzhou International 

Christian Fellowship meets twice a month, with 

specific male and female fellowships available to 

join. There is also a growing expatriate football  

community if you wish to meet people as well as 

keeping yourself fit. Recently, an international 

amateur team named Sinobal Football Club formed, 

containing a variety of nationalities and linking 

various cultures together. 

School 
For the kids, Hangzhou is served by the state-of-the- 

art Hangzhou International School (HIS), which is 

located to the south of the city next to the river. HIS 

caters for children aged two to seventeen, and its 

students represent more than thirty nationalities. A 

school welcoming committee is in existence, offering 

support for families with children joining the HIS or 

simply those seeking to settle into Hangzhou 

generally. 

 
Doctor 
In terms of medical treatment for expats, the city hosts 

multiple foreign hospitals. These include the North 

American International Clinic (run by an American 

doctor), Sir Run Run Shaw Hospital (one of the best in 

Zheijing province), as well as the Zhejiang Provincial 

People’s Hospital – a local general hospital which 

nevertheless caters for international patients. 

Mailling 
When sending post from China abroad, you will need to 

go to visit your local post office. If you are not fluent in 

Mandarin, you will most likely require a translator or 

fluent-speaking friend for assistance, since there is no 

guarantee that any employees at the branch will speak 

English. Alternatively, you may wish to call a delivery 

company to come and pick up your post for you – 

however this is likely to cost more. 

“Hangzhou 
International 

School caters 
for children 
aged two to 
seventeen, 
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Parking 

Due to the sheer numbers of cars in 

Huangzhou, you will have to pay for your 

parking almost everywhere. In the centre of the 

city, hotels and other large building complexes 

are good places to find a parking spot. Spaces 

are priced at usually around 8 Yuan per hour; 

however, you can often get discounts for long- 

term stays. Be aware if you are parking near the 

West Lake, here price per hour, can during 

national days reach between 20-30 kuai 

 
Pets 

You are usually only allowed to bring one pet 

with you to China per adult passport. If you are 

planning on taking your pet with you, you will 

need to ensure you have all relevant health and 

vaccination certificates in order. In addition, you 

will need to provide your Chinese residential 

details. Once your pet arrives, it will have to be 

placed in between 15-30 days of quarantine in 

order to be checked upon. Whether or not you 

can keep your pet in your house/apartment is up 

to your landlord – therefore it is essential to ask 

their permission prior to your arrival. 

 
PSB 

Upon arrival in China, you will also need to 

register yourself with your local public security 

bureau (usually a police station), to ensure the 

Chinese authorities know that you are living 

here legally. 

 
Garbage disposal 

Garbage will be disposed of in the relevant 

containers as provided by your building. Even 

for bigger garbage or recyclables, these can 

also be left at the same garbage site and 

maintenance will take care of it. 

 
Voltage 

In China, the voltage is 220-240V. Standard 

Type A, common Type I and Type C plugs can 

be used in this outlet. If you have appliances 

requiring 110V, you will easily find step-down 

voltage converters. 

 

 

Domestic help 

If you need domestic help like an ayi or a driver, Maxxelli 

will as a standard help you sort this out. If you want to 

look for your own, Google serves a list of opportunities. 

 
Banking 

Consider opening a Chinese bank account. Opening one 

in China can be complicated if the bank employs no 

English speakers. Therefore, again, a translator would be 

recommended. This article will provide a more detailed, 

step-by-step guide in opening a Chinese bank account. 

 

Internet 
If you are worried about internet accessibility – fear not, 

VPNs are very accessible. Internet services are 

commonly provided by your landlord, and if this is the 

case the cost will be included in your rent. If you wish to 

obtain a faster service, this can be done by contacting 

your real estate agent. 

 
Telecomunication 

It is recommended to buy a local GSM SIM card if your 

phone isn’t locked to other networks. But if your phone is 

locked and you want to buy a Chinese one, there are tons 

of stores selling cheap phones everywhere. There are 

two main mobile phone operators in China, China Mobile 

and China Unicom 

 
In comparison to the archetypal second-tier Chinese city, 

Hangzhou is a relatively quiet and laid-back place, and 

provides an appealing alternative to bustling Shanghai. 

Prospective expats will likely find these aspects 

immediately attractive, whilst the sheer beauties of its 

many attractions are hard not love. In terms of 

infrastructure, everything essential is in place to live and 

work here for a foreigner and their family. 

 
 
 

Hangzhou 

International 

Conference Center 
 
 
 
 

 

Emergency numbers 

 
Fire department: 119 
Police: 110 
Ambulance: 120 

PSB Office: 87076677 

http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/


 

 
 

 

Tenant Lease Information 
 

Below are the common issues and misconceptions throughout China. Maxxelli will attempt to alleviate any 

stresses felt from these items, and have tools and systems to ensure efficiency, but the items listed may vary 

greatly and are important to understand. Please be sure to ask your Maxxelli Consultant for any further 

explanations. 
 

Property Representation 
Open Market –Unlike many Western 

Countries, landlords in China are free to list 

their property with as many agents as they 

wish. This means Maxxelli has access to 

nearly any property available, regardless of 

whether or not it’s listed in our database 

currently. 

 
Rental Rates 

Local agencies list Net rental prices which do 

not include tax or compound management 

fees. Maxxelli will always list the Gross Rental 

price. Your Property Schedule will list clearly 

what’s included in the Gross Rental! 

*Note: If your company is paying rent, 

the rental must usually include taxes 

and management fees*. 

“Management Fees” as mentioned by 

our Consultants are compound 

management fees (condo fees) and 

are not a Maxxelli management fee. 

 
Requests for Property Alterations 

Properties in China usually come fully 

decorated and furnished. Negotiating for 

changes is possible, but it is entirely 

dependent on the situation and is likely to 

cause an increase in rental. Not all landlords 

are willing to renovate or move/add furniture 

and inexpensive storage options are not 

readily available. Even something as simple 

as hanging a painting on the wall may require 

landlord permission. 

Satellite 
Foreign Satellite TV is non-government sponsored 

for residential use in China. The available systems 

are pirated, unstable, and need constant upgrading 

to keep up with efforts to block piracy via 

technological advances. Even if your property has a 

satellite or your landlord agrees to install one, 

please be prepared to maintain the costs of this unit 

personally. Should your property not have one and 

you wish to have one installed, we can provide the 

necessary contacts. 

 
Online Housing Sources 

There are numerous online housing sources 

available. It is important to remember that the 

majority of what is seen online is either fake, out of 

date, or local agents searching for new leads and 

doing a “bait and switch.” If you do find something 

online of course do not hesitate to send it to your 

Maxxelli representative, but please remember there 

is an very high chance that this property is falsely 

advertised. 

 

Customer Service 
At move-in, we’ll show you how to use appliances 

and check the condition of the property with you, as 

well as show you around the compound, introduce 

you to the management office, and show you where 

to pay bills. Following the move-in you will be 

assigned one Customer Service Agent for the length 

of your lease. 

 
 
 
 
 
 
 
 

 
For further information on living and working in Hangzhou or anywhere else in China, please check out 
the Maxxelli Consulting. 

 
 

 

http://www.maxxelli-consulting.com/

