
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

                                                                                                                             

 

 

  

 

 

 

 

 

City guide: Haikou 

General 
Haikou, known as the ‘Coconut City’, 
is the capital city of the country's 
largest special economic zone, 
Hainan. Haikou is the provincial 
administrative center of Hainan, and 
the focus of the local economy, culture 
and transport links. With a land area of 
2,304.84 square kilometers (sea area 
of 830 square kilometers) and a 
population of 2.27 million, Haikou is 
China's second largest island. 
Haikou is famous as the entrance of 
Nandujiang River and, since the Song 
dynasty, has been an important 
trading port to South East Asia. 
 
The city has an annual average 

temperature of 23.8°C and has up to 

2400 hours of sunshine per year; 
fuelling the development of the golf 
industry and Hainan’s ecological 
tourism. The beautiful sunshine, 
crystal water and soft sand attracts 
people from all over the world. 
 
The services for visitors to the city are 
being extended with the aim of 
developing the city from a simple 
sightseeing city to an attractive 
seaside resort and business center. 

Haikou—
known as 
‘the Coconut 

City’. 

 

 

Renowned for its 
bright sunshine, 
crystal water and soft 
sand 

Industry and Economy 
Haikou is adjacent to Hong Kong, 
Macao, Taiwan and Southeast 
Asia, it works as a hub between 
the mainland and Southeast Asia. 
As such, it has a unique 
geographical advantage in the 
development of its economy. 
 
Haikou saw its GDP grow by 
10.5% to RMB 139.1 billion in 
2017 with tertiary industries being 
the main contributor to this growth. 
 
Haikou exports substantial 
quantities of agricultural produce 
and livestock but the automobile 
industry is Haikou's most profitable 
export. Haima Motor was set up by 
the nation's second largest 
automobile manufacturer, First 
Auto Works. In 2018, Haima's auto 
sales exceeded 89,280 units. 
Tourism is the most important 
industry in Haikou's service sector. 
In 2018, 76 million travelers visited 
Haikou, tourism revenue reached 
95 billion RMB. 
 

 



 

 

 

 

The Wugong Temple 
(The Five Official's Temple) 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Other attractions include: 
 
 Volcano Crater Park:  

Natural volcano geology museum in 
Haikou. The eruption of the ancient 
Qiongbei Volcano left incredibly 
intact volcano craters. 

 Hainan Tropical Wildlife Garden: 
The first themed garden on tropical 
wildlife in China.  

 Tropical Ocean World:  
The first theme part that represents 
tropical ocean culture in China. It 
includes Merry Ocean, children 
amusement park, tropical rain forest 
area, the Millennium Tower, etc. 

 Xixiu Beach Park:  
The coastline is almost 1,200 
meters long. View of Qiongzhou 
channel and ships shuttle in the sea 
could be viewed here from far. It 
has the international windsurfing 
training and is also the competition 
base and international yacht club. 

 Nanli Lake:  
The Nanli Lake is a famous scenic 
site in Haikou City, covers 46 
square kilometers and the area of 
the lake is 12.3 square kilometers. 
There are 13 islands and five 
peninsulas in all. The shapes of the 
islands are varied 

 
 
 
 

 

Places of Interest 
With the sea on three sides the 
city enjoys a long coastline that 
features excellent bathing 
beaches and sea side resorts. 
Holiday Beach is one of the 
popular areas with verdant 
plants, cooling breezes, pure 
sand, sparkling seawater and 
bright sunlight create a beautiful 
area. 
 
Haikou Mangrove Forest in 
Dongzhai Port is one of the 
major tourist attractions in 
Haikou and has even been 
placed on the UNESCO World 
Heritage list. It is a haven for 
mangrove trees and birds. 
 
Haikou has many historical sites 
with the Wugong Temple (also 
known as the Five Official's 
Temple), the Tomb of Hai Rui 
and the Xiuying Emplacement 
being the most famous. 
 
 
 

Transport 
Haikou has fantastic transport links; including 
Hainan Meilan International Airport, a railway 
station, and a variety of shipping and expressway 
links  to other Chinese cities. 
 
Haikou Meilan Airport, 25 kilometers (16 miles) 
away from the city center, has direct flights to a 
variety of international destinations, including; Hong 
Kong, Bangkok, Singapore, Kuala Lumpur and 
Taiwan. 
 
There are three train stations in the city, Haikou 
Railway station, East Railway Station and Meilan 
Airport Railway Station. People can leave the city by 
train for Guangzhou, Sanya, Shanghai South and 
Beijing West. 
 
Haikou also has New Port (Xin Gang) and Xiuying 
Port. Every day 40 boats leave from Haikou for 
China’s coastal cities and Hong Kong. In addition, 
Xiuying Port has a passenger liner to Halong Bay of 
Vietnam at 19:00 every Monday, Wednesday and 
Friday. The ferry then reaches Halong Bay at 08:00 
the next morning. 
 
 

 

 

Haikou’s long 
coastline features 
excellent bathing 
beaches and sea 
side resorts. 



 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

  

                                                                                                    

                                                                                          

 

 

 

 
 

                                                                                                            

                                                                                                            

                           

                                                                                                             

 

 

  

 

 

 

 

 

 

 

 

 

Shopping 
Haikou is the commercial center of Hainan 
Province, and, as such, goods from around the 
whole island gather here. Haixiu Avenue is the 
most bustling commercial street in Haikou. The 
tourist souvenir shops around the Haikou Hotel 
also converge at this avenue. 
 
Using local materials, Hainan's artwork and 
souvenirs are created with an ocean theme, 
inspired from traditional origins. Over a hundred 
different kinds of products are created from 
different materials, such as; pearl, crystal, li 
brocade, coconut shell, seashell and pepper. 
Cultural souvenirs of the Li Minority are also sold 
in big shopping malls and make unique and 
distinctive gifts for friends and family. 
 

Dining 
It goes without saying that for anyone coming to 
Haikou, the seafood is a must. Dongmen (East 
Gate) Market is the main place for dried seafood, 
a tasty Chinese gift! However, the city is also 
famous for its other prized dishes. Four, 
especially, will delight the palate and should not 
be missed; Wenchang Chicken, Dongshan 
Mutton, Jiaji Duck and Hele Crab. 
 
The climate means that there is an abundance of 
fresh local fruits. The wholesale fresh fruit 
market, located at Bailong South Road, has a 
huge variety of tropical fruits, such as mangos, 
pineapples, jackfruits, coconuts, lychees and 
passion fruits. In addition, if you are courageous 
enough, try a mouthful of durian fruit, the king of 
tropical taste. It has an offensive odour but a 
very pleasant taste, to some! 
 

Bars and Clubs 
Similar to other southern Chinese cities, Haikou 
has a rich nightlife and when the sun goes down, 
the city offers a whole different atmosphere.  

There are many small local style bars on Heping 
Ave in Haidiandao, and a number of large 
nightclubs on, or near, Guomao Road, the Allen 
Bar and the 88 Bar are popular and open late 
every day of the week.  

Haikou Bay is a newly developed area and has 
more international options. You can eat good 
quality food at Lounge and Coco during the day 
and drink there in the evening. 

 
 
 

Education 
Unfortunately, Hainan does not have any international 
schools beyond a kindergarten level. As such, older 
children will either have to be home-schooled or sent 
to another area. 
 
Listed below are the main international preschools: 
Beanstalk Haikou International Kindergarten, locates 
at No. 111 Binhai Road, Xiuying District, offers a world  
class international curriculum, taught using an inquiry-
based approach in Kindergarten. 
 
Haikou Castle International kindergarten was founded 
in 2010 and is located at 7 Nansha road, Longhua 
district. 

 

Doctor 

Haikou City People's Hospital, located in Haikou's 
Haidian Island has an international clinic staffed by 
American and Chinese doctors fluent in English.  

For appointments please call (0898)-6615-1024 
between 8 – 12:00am (Monday to Saturday) and 2:30 
- 5:30pm (Monday to Friday). For non-urgent matters, 
email the clinic at: 
haikouinternationalclinic@gmail.com. 

 

Mailing 

When sending post from China abroad, you will need to 
go to visit your local post office. If you are not fluent in 
Mandarin, you will most likely require a translator or 
fluent-speaking friend for assistance, since there is no 
guarantee that any employees at the branch will speak 
English. Alternatively, you may wish to call a delivery 
company to come and pick up your post for you – 
however this is likely to cost more. 

 

Haixiu Avenue 

mailto:haikouinternationalclinic@gmail.com


 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Caption describing picture or graphic. 

 

 

 

 

Domestic help 
If you need domestic help like an ayi or a driver, Maxxelli 
will as a standard help you sort this out. If you want to 
look for your own, Google serves a list of opportunities. 
 
Banking 
Consider opening a Chinese bank account. Opening one 
in China can be complicated if the bank employs no 
English speakers. Therefore, again, a translator would be 
recommended. This article will provide a more detailed, 
step-by-step guide in opening a Chinese bank account. 
 

Internet 
If you are worried about internet accessibility – fear not, 
VPNs are very accessible. Internet services are 
commonly provided by your landlord, and if this is the 
case the cost will be included in your rent. If you wish to 
obtain a faster service, this can be done by contacting 
your real estate agent. 
 
Telecommunication 
It is recommended to buy a local GSM SIM card if your 
phone isn’t locked to other networks. But if your phone is 
locked and you want to buy a Chinese one, there are tons 
of stores selling cheap phones everywhere. There are 
two main mobile phone operators in China, China Mobile 
and China Unicom. 
 

For further information on living and working in 
Haikou or anywhere else in China, please check 
out the Maxxelli Consulting.    
 
 

 

Emergency numbers 

 
Fire department: 119 
Police: 110 
Ambulance: 120 
Haikou City People's Hospital 

international clinic: (0898)-6615-1024 

Parking 
Due to the sheer numbers of cars in Haikou, 
you will have to pay for your parking almost 
everywhere. In the centre of the city, hotels and 
other large building complexes are good places 
to find a parking spot. Spaces are priced at 
usually 3 to 5 Yuan per hour; however, you can 
often get discounts for long-term stays. 
 
Pets 
You are usually only allowed to bring one pet 
with you to China per adult passport. If you are 
planning on taking your pet with you, you will 
need to ensure you have all relevant health and 
vaccination certificates in order. In addition, you 
will need to provide your Chinese residential 
details. Once your pet arrives, it will have to be 
placed in between 15-30 days of quarantine in 
order to be checked upon. Whether or not you 
can keep your pet in your house/apartment is up 
to your landlord – therefore it is essential to ask 
their permission prior to your arrival. 
 
PSB 
Upon arrival in China, you will also need to 
register yourself with your local public security 
bureau (usually a police station), to ensure the 
Chinese authorities know that you are living 
here legally. 
 
Garbage disposal 
Garbage will be disposed of in the relevant 
containers as provided by your building. Even 
for bigger garbage or recyclables, these can 
also be left at the same garbage site and 
maintenance will take care of it. 
 
Voltage 
In China, the voltage is 220-240V. Standard 
Type A, common Type I and Type C plugs can 
be used in this outlet.  If you have appliances 
requiring 110V, you will easily find step-down 
voltage converters. 

‘It goes without saying 
that for anyone coming to 

this city, seafood is 
definitely a must.’ 

http://maxxelli-consulting.com/expats-how-to-open-a-chinese-bank-account/
http://maxxelli-consulting.com/


 

 

 

 

 

 

 

Tenant Lease Information 
 
Below are the common issues and misconceptions throughout China.  Maxxelli will attempt to alleviate any 
stresses felt from these items, and have tools and systems to ensure efficiency, but the items listed may vary 
greatly and are important to understand.  Please be sure to ask your Maxxelli Consultant for any further 
explanations. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Property Representation 
Open Market –Unlike many Western 
Countries, landlords in China are free to list 
their property with as many agents as they 
wish. This means Maxxelli has access to 
nearly any property available, regardless of 
whether or not it’s listed in our database 
currently. 

 
Rental Rates 
Local agencies list Net rental prices which do 
not include tax or compound management 
fees. Maxxelli will always list the Gross Rental 
price. Your Property Schedule will list clearly 
what’s included in the Gross Rental! 

*Note: If your company is paying rent, 
the rental must usually include taxes 
and management fees*. 

 “Management Fees” as mentioned by 
our Consultants are compound 
management fees (condo  fees) and 
are not a Maxxelli management fee. 

 
Requests for Property Alterations 
Properties in China usually come fully 
decorated and furnished. Negotiating for 
changes is possible, but it is entirely 
dependent on the situation and is likely to 
cause an increase in rental. Not all landlords 
are willing to renovate or move/add furniture 
and inexpensive storage options are not 
readily available.  Even something as simple 
as hanging a painting on the wall may require 
landlord permission. 

 

Satellite 
Foreign Satellite TV is non-government sponsored 
for residential use in China. The available systems 
are pirated, unstable, and need constant upgrading 
to keep up with efforts to block piracy via 
technological advances. Even if your property has a 
satellite or your landlord agrees to install one, 
please be prepared to maintain the costs of this unit 
personally. Should your property not have one and 
you wish to have one installed, we can provide the 
necessary contacts. 
 
Online Housing Sources 
There are numerous online housing sources 
available.  It is important to remember that the 
majority of what is seen online is either fake, out of 
date, or local agents searching for new leads and 
doing a “bait and switch.”  If you do find something 
online of course do not hesitate to send it to your 
Maxxelli representative, but please remember there 
is a very high chance that this property is falsely 
advertised. 
 
Customer Service 
At move-in, we’ll show you how to use appliances 
and check the condition of the property with you, as 
well as show you around the compound, introduce 
you to the management office, and show you where 
to pay bills.  Following the move-in you will be 
assigned one Customer Service Agent for the length 
of your lease. 
 

 



 

 

 

 

 

 
 

Maxxelli Relocation Products 
 
At Maxxelli we strive to be the best in the industry and are always searching for ways to innovate in order to 
better serve our clients throughout our entire network.  Below is our website that have evolved over the years 
to support the expat community.  These were created with the sole purpose of making your life in China more 
efficient. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maxxelli Consulting 
www.maxxelli-consulting.com 

 
All of the information in the above City Guide 

can be found in detail on the Maxxelli 
Consulting.  If you do not find what you are 

looking for, please let your Maxxelli Consultant 
know – We will create a blog article matching 

your needs. 
 

 
 

 

 

http://www.maxxelli-consulting.com/

